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HpaBn.ﬂa IMOBCACHUA NMMAIIUCHTOB
Hacrosimue IlpaBuna paspabotansl B cooTBeTcTBUU ¢ DeepanbHbiM 3ak0oHOM PD «O6 ocHOBax
OXpaHbl 370pOBbs TpakiaH B Poccuiickoit @enepaunn», [loctanoBnenuem IIpaBurensctea PO
ot 4 oxTs16ps 2012 1. N 1006 "O6 yrBepx)nenuu [IpaBun npegocTaBaeHus MEAUIUHCKUMHE
OpraHu3alUsAMM IUIATHBIX MEAUIMHCKUX ycayr", 3akoHoM «O 3amure npaB noTpeOuTenei» u
MHBIMM HOPMaTUBHO-IIPAaBOBBIMU aKTaMHU.

[IpaBuia onpenensitoT HOPMbI IIOBEIEHUS MTALIMEHTOB M MHBIX noceturencii B KiimHuke
00O «Opronontuueckuii Llentp YibiOka» (nanee — KimHuka) npu moaydyeHUH MEAUIIUHCKHUX
YCIyr C 1IeJbl0 OOecreueHHsl YCJIOBUM s OoJsiee MOJIHOIO yIOBJICTBOPEHUS MOTPEOHOCTH B
MEAMIMHCKONW IMOMOIIM, YCIYrax MEAMIIMHCKOTO CEpBUCA U yCIyrax, KOCBEHHO CBSI3aHHBIX C
MEIUIUHCKUMHU, obecrieueHus: 6e3011acCHOCTH TpaKaaH MpH MocelleHny uMu KIMHuKH, a Takxke
paboraukoB Kimmanku. Cobmonenne Hactosimux [IpaBui siBiisieTcst 00s3aTeIbHBIM.

Hacrosmue  [lpaBunma  pasmemaroTcst A BCEOOILIEro  O3HAKOMJIEHUS — Ha
MH(POPMALIMOHHBIX CTEHAAX OTAeNeHMi/monpasnenenuii Kimuuku, Ha caiite Knmunuku B cetn
«HTEpHETY.

1. OcHOBHBIE IOHATHSA

B Hacrosmux [IpaBunax ucnosap3yroTcs CIEIYIOIINUE OCHOBHBIEC TOHATHS:

Meouyunckaa yciyea — MEAUIIMHCKOE BMELIATEIBCTBO WM KOMIUIEKC MEIULUHCKHUX
BMEILIATENILCTB, HAIPABJIEHHBIX Ha NPOQWIAKTUKY, IUATHOCTHUKY U JeueHue 3a0oJjieBaHMIA,
MEAMIMHCKYIO peaOuINTalMIO U UMEIOIUX CAMOCTOSATEIbHOE 3aKOHYEHHOE 3HAUEHUE.

Meouyunckaa nomowb— KOMILJIEKC MEpONPHUITUN, HANpaBIECHHBIX Ha MOJJEp)KaHHE U
(unM) BOCCTaHOBJIEHUE 37I0POBbS M BKIIIOYAIOIIUX B C€0s1 MPEI0CTaBIEHUE MEIULIMHCKUX YCIIYT.

Yenyau meouyunckozo cepsuca u yciyau, KOCGEHHO C8A3aHHbIE ¢ MEOUYUHCKUMU— YCITYTH
rpakAaHaM M OpraHu3alusM, BbIOJNHsAeMble KiMHMKONW B mpolrecce Oka3aHUs MEAMIIMHCKON
IIOMOIIH, HO HE SIBIIAIOIIUECS 2JIEMEHTAMH MEIUIIMHCKON TOMOIIH.

Ilayuenm — ¢du3nyeckoe U0, KOTOPOMY OKa3bIBaeTCsl MEAMIIMHCKAs MOMOLIb WU
KOTOpO€ OOpaTHJIOCh 3a OKa3aHWEM METUIMHCKON MOMOIIM HE3aBHCHMO OT HaJU4Yusl y HEro
3a00JIeBaHUS U OT €r0 COCTOSIHUSI.

Ilocemumens - m000€ (U3NUECKOE JIMIO, BPEMEHHO HaXoJslleecs B 3JaHUU WIIH
ciyxeOHOM nomenieHny KiMHHUKY, B TOM YUCIIEe CONPOBOXKAAIOIIEEe HECOBEPIIEHHOIETHUX, AJIS
KoToporo KimHuka He sBisieTcss MECTOM paOoOThI.

Jlewawuii pay — Bpad — CTOMATOJIOT JII000H ClienanbHOCTH, 3yOHOH Bpad, Ha KOTOPOTrO
BO3JIOKEHBl (DYHKIIMM 10 OpraHu3alMi M HENOCPEJICTBEHHOMY OKa3aHUIO MallMeHTy
MEAMIIMHCKOW MOMOIIH B NepHO]] HAaOIIOJeHH 32 HUM U ero JiedeHus B KimmHuku.

2. [IpaBa u 00513aHHOCTH NAIHEHTA
2.1. [TauueHT UMeeT NMPAaBO HA:

e BbIOOp Bpaya u BBIOOP MEIUIIMHCKOM opranu3anuu B cootBeTcTBUu ¢ O3 ot 21.11.201 1.
No 323-®3 «O06 ocHOBax oxpaHbI 3JI0pOBBs TpakaaH B Poccuiickoit deneparmy;

e MPOQUIAKTUKY, TUATHOCTUKY, JEUYCHHE, MEIUIIUHCKYIO0 PEa0MINTAMI0O B MEIUIIMHCKUX
OpraHM3alsX B  YCIOBHUSIX,  COOTBETCTBYIOIIMX  CAHUTAPHO-TUTHEHUYECKUM
TpeOOBaHUSM;

e TMOJYyYECHHUE KOHCYJIbTAIIMI Bpayeh-CleIMaInucToB;

e oOzeryenue 601, CBA3aHHON ¢ 3a00JIeBaHUEM U (MIJIM) MEIUIIUHCKHM BMEIIATEIbCTBOM,
JOCTYITHBIMU METOJaMH U JIEKapCTBEHHBIMU TIperiapaTaMu;




NoJTy4deHrEe UHPOPMAIIUU O CBOMX IMPaBax M 00S3aHHOCTSIX, COCTOSIHUU CBOETO 3/I0POBbS,
BKIIIOUAsi CBEICHUS O pe3yJibTaTaX 00CIeI0BaHusI, HATMYNH 3a00JIeBaHUS, €T0 TUATHO3E
U TPOTHO3€, METOAAX JICUCHHS, CBSI3aHHOM C HUMH DPHCKE, BO3MOXXHBIX BapHaHTaX
MEIMIIMHCKOTO BMEMIATEIhCTBA, WX TMOCIEACTBUSAX M pPE3yIbTaTax MPOBEICHHOTO
JICUCHMSI,

nosrydeHue uHpopManuu o GaMuwIMKA, UMEHHU, OTYECTBE, TOJDKHOCTH, KBAIM(DUKAIINH €TO
Jievalero Bpavya u JAPYrux JIMI, YIacTBYIONINX B OKa3aHUU €My MEIUIIMHCKOMN TOMOIIIH;
BBIOOp JIMII, KOTOPHIM B WHTEpecax MallMeHTa MOXKET ObITh MepefaHa HHQPOpMAIHs O
COCTOSIHUH €T0 3]I0POBbSI,;

3allIUTY CBEJCHUMN, COCTABIISIOIMX BpaueOHYIO TalHY;

OTKa3 OT MEJMIIMHCKOTO BMEIIATEIbCTBA;

BEIpQXCHHE HHPOPMHUPOBAHHOTO  JTOOPOBOJBHOTO  COTJIACHS HA  MEIUIIMHCKOE
BMEIIATENILCTBO,  SIBJSIIONIEECS ~ HEOOXOAMMBIM  TIPEABAPUTEIBHBIM  YCIOBHEM
MEIMIIMHCKOTO BMEIIATEIILCTBA;

HETOCPEJCTBEHHOE O3HAKOMIICHHE C MEIUIUHCKOW JIOKyMEHTAIUEH, OTpaKaroliei
COCTOSTHUE €r0 370pOBbS, M IIOJy4aTb Ha OCHOBAHWHM TaKOW JOKYMEHTAITUU
KOHCYJIbTAIIMH Y JPYTUX CHCIHATNCTOB,;

MOJTy4YeHUE, HAa OCHOBAaHWUU MHUCHBMEHHOTO 3asBJICHHS, OTPAKAIONINX COCTOSHUE €ro
3I0POBbSI MEIUIIMHCKUX JOKYMEHTOB, HMX KONHA M BBITUCOK K3 MEIUIUHCKUX
JIOKYMEHTOB.

MOJyYCHUE MEIAMIIMHCKUX YCIYT M WHBIX YCIYI B paMKaxX MpOTpamMM 00S3aTeIbHOrO H
JOOPOBOJIBHOTO METUIIMHCKOTO CTPAXOBAHUS;

2.2. IlanuenT 00a3aH:

MIPUHUMATH MEPBI K COXPAHCHUIO U YKPEIJICHUIO CBOETO 3/I0POBBSI;
CBOEBPEMEHHO 00pamiaThCs 3a MEIUIIMHCKON ITOMOIIIBIO;

HAXOJSICh Ha JICYCHUH, COOIONATh PEKUM JICUCHHS, B TOM YHCJIE ONPEACIICHHBIN Ha
MEepUoJ, €ro BPEMEHHON HETPYAOCIHOCOOHOCTH, W MpaBHJIa IOBEACHHS TNallieHTa B
Knunuke;

NPOSBIATE B OOMIEHMH C MEIUIUHCKUMU pPAOOTHHKAMH TaKT U yBaKeHUE, OBbITh
BBIJICP)KAHHBIM, TOOPOKEITATEITHHBIM;

HE TPUXOJUTH Ha MPUEM K Bpaudy B aTKOTOJIHHOM, HAPKOTHYECKOM, HHOM TOKCHYECKOM
OIbSIHECHUH;

CBOEBPEMEHHO SBISITHCS HAa MPHEM M MPEAYNPEeKIaTh O HEBO3MOXXHOCTH SIBKU TIO
YBOKHUTEIHLHOU MTPUYUNHE;

coo0Imare Bpauyy BCIO HHGOpPMAIMIO, HEOOXOAWMYIO IJsi TMOCTAHOBKM JHAarHo3a H
JIeueHus 3a00JIeBaHM,

UH(GOPMUPOBATh O TIEPEHECEHHBIX 3a00JIEBaHUSAX, W3BECTHBIX €My aJUIEPTUUYECKUX
peaknusx, MPOTUBONOKA3AHUSIX, WPEJICTABUTh WHBIC CBEJICHUS, KOTOPHIE MOTYT
CKa3aThCs Ha KAYECTBE YCIYT;

MOJNMCaTh WHPOPMHUPOBAHHOE COTIACHE Ha MEIUIIMHCKOE BMEMIATEIIbCTBO W JIPYTUE
TOKyMeHThl KilnHuKH;

03HAKOMUTHCS C PEKOMEHIOBAaHHBIM TITAHOM JICYCHHS B COOJTIOIaTh €T0;

CBOEBPEMEHHO M HEYKOCHHUTEIFHO BBITIONHATE BCE MPEANICAHNS JICUallero Bpaya,
HEMEJICHHO HWH()OPMHUPOBATH JIeUallero Bpada 00 W3MEHEHUH COCTOSIHHS CBOETO
3JI0POBBS B MPOIIECCE TUATHOCTUKH U JICUCHHUS;

HE TPEIIPUHUMATH JICHCTBUH, CIOCOOHBIX HAPYIIWTh TpaBa JIPYIHX MalUCHTOB H
pabOTHUKOB YUpeKICHUS;

coOJIOaTh YCTAHOBJICHHBIA MOPSIOK JNEATSIEHOCTH KIIMHUKM W HOPMBI ITOBEICHHS B
OOIIIECTBEHHBIX MECTaX;

nocemaTrk MojapazaeieHuss KIMHUKH W MEIWIMHCKUE KaOWHETHI B COOTBETCTBUHU C
YCTaHOBJICHHBIM TpaduKOM UX pabOTHI;



NP TIOCCIICHUH MEIUIMHCKUX KaOWHETOB HaJeBaTh Ha O00yBb Oaxuibl WIH
nepeo0yBaThCsi B CMEHHYIO 00YBb;

HE BMEIIMBATHCS B JICHCTBHUS JICYAIllErO0 Bpaya, HE OCYIICCTBIISITH HHBIC JEHCTBUSI,
CIOCOOCTBYIOITNE HAPYIICHHUIO MTPOIECCa OKA3AHMS METUITUHCKON TTOMOIIIN;

HE JIOMYCKaTh NPOSBICHUH HEYBAKUTEIHLHOTO OTHOIICHHUS K HWHBIM TMallieHTaM |
pabotaukam KimHuku;

OCpEe)KHO OTHOCUTHCS K uMYyIecTBY KiumHuKH, cOOMt0NaTh YUCTOTY M THINUHY B
noMeleHusax Knnanku.

2.3. TlamumeHTaM ¥ TOCETHUTENsIM, B [EIIX COONIONEHUS OOIIECTBEHHOTO TMOpsKa,
MPEIYNPEKACHUS M TMPECCUCHUS TEPPOPUCTUUCCKON AEITETbHOCTH, WHBIX MPECTYIUICHHH U
aJIMAHUCTPATHBHBIX MPABOHAPYIICHHUH, COOIIOCHUSI CAHUTAPHO-3IIHAICMHOJIOTUICCKUX TIPaBUII,
obOecrieueHHsT JMYHOW OE€30MacHOCTH PAOOTHUKOB KIIMHHMKHM, TMAIIMEHTOB W TOCETUTENCH B
3MAHHSIX M CITY)KEOHBIX TOMEIICHHUSX, 3aNpelaeTcs:

MPOHOCHUTH B 3JaHUS U CIIy)XeOHble moMenieHus: KIMHUKH OTHEeCTpelIbHOE, ra30BOe U
XOJIOAHOE OpY>KHE, SIOBUTHIC, PaIMOAKTUBHbIE, XMMUYECKUE U B3pPbIBUATHIC BEIIECTBA,
CIIUPTHBIC HAIIUTKA U WHBIC MPEAMETHI U CPEACTBA, HAIMYHE KOTOPBIX y IMOCETHUTEIS
100 UX MPUMEHEHHE (MCIIOIb30BAHKME) MOXKET MPEICTABISATh YrPo3y sl 0€30MaCHOCTH
OKpYKaloIIHX;

UMETh Mpu ce0e KpymHorabapuTHbBIE MTPEIMETHI (B T.4Y. XO3SIICTBEHHBIE CYMKH, PIOK3aKH,
BEII[EBBIC MEIIKH, YeMO/IaHbl, KOP3UHBI U T.I1.);

HAXOJHUTHCS B CIYKEOHBIX noMenieHusax Kinnnuku 0e3 paszperieHus;

yIoTpeOIsATh MHUIY B KOPUAOPAX, HA JISCTHUYHBIX MapIiax U JAPYTUX MOMEIICHUSX;
KYpUTb Ha KpbUIblIE, JIECTHUYHBIX IUIOIIAIKaX, B KOpUaopax, kabuHerax, doiie u map.
nomemeHusax Kk,

UrpaTh B a3apTHHIC UTPHI B MOMENICHUAX U HAa TeppuTOpun KiMHUKMY;

TPOMKO Pa3roBapuBaTh, IYMETh, XJIONATh JIBEPSIMU;

OCTaBJIATh MAJIOJICTHHUX JieTel 0e3 mpucMmoTrpa. HecoBepieHHOMETHHE JIMIIa B BO3PACTe
10 15 et MOTyT HaxOAUTHCS B 3/IAHUSIX M CIYKEOHBIX OMeIeHUsIX KIuHUKH TOJIBKO B
COTIPOBOXKACHUH POJUTENEH, OMU3KUX POJCTBEHHUKOB UM 3aKOHHBIX MPEJACTaBUTENEH.
BBIHOCHUTH U3 MOMEIIeHUsI KITMHUKN TOKYMEHTBI, TOJYYE€HHBIE 111 03HAKOMIICHUS,
U3bIMaTh Kakue-Nu0O JOKYMEHThl M3 MEIUIMHCKHX KapT, CO CTEHJIOB M W3 MamloK
MH()OPMAIIMOHHBIX CTEH/IOB;

pa3Meniath B MOMEUICHUSX W Ha Tepputopuu KnuHuky oObsBIEHUs 0e3 paspeuieHus
agMuHUCTpannu KnmHuky;

Npou3BOIUTH  (GOTO- H  BHACOCHEMKY 0€3  MpeABapUTENHHOTO  pa3pelieHus
agMUHUCTpauuu KnuHuku;

BBHITMIOJHATH B MomenieHusx KinHuku QyHKIIMU TOPrOBBIX areHTOB, MpPEICTaBUTENEH U
HaXOJUTHCS B MOMEIIECHUAX KIIMHUKY B MHBIX KOMMEPYECKUX LENAX;

HAXOJHUThCS B MOMelIeHusaxX KIMHUKY B BepXHEH o€k e, TPpsI3HON 00yBU;

3anmpeniaeTca JOCTyHn B 3JaHUe W ToMmenieHuss KIWHHMKKM JWMmaM B COCTOSIHUU
AJKOTOJIBHOTO WM HAPKOTUYECKOTO OIBSHEHHUsl, C AarpecCUBHBIM IOBEICHUEM,
MMEIOIINM BHEIIHUN BUJ], HE OTBEUAIOIIUM CAaHUTAPHO-TUTUEHUYECKUM TpeOoBaHUsAM. B
Cly4yae BBISIBJICHUS YKa3aHHBIX JIUI] OHU YAAJIAIOTCSA U3 3AaHus U noMemeHuid Knnnvku
COTPYAHUKAMH OXPaHbBI U (WJIH) TPAaBOOXPAHUTEIHHBIX OPTaHOB.

3. Jlewammii Bpa4
Jlewamuii Bpau:

OpTraHnu3yCT CBOCBPEMCHHOC KBaJII/I(I)I/ILII/IpOBaHHOC O6CJI€I[0B8.HI/I€ " JICUCHUC MMAallMCHTA,
npeaoCTaBIACT I/IH(‘bOpMaHI/IIO 0 COCTOAHHNHU 3J0POBbA MMAITMUCHTA,

MNpeaoCTaBJIACT TTAlIUCHTY B MMOHATHOM U ,[[OCTyHHOf/'I (I)OpMC I/IH(I)OpMaI_II/IIO 0 XOoI€
OKa3aHuA MG)IPIHI/IHCKOﬁ YCIIyru, 0 nMpOTHBOIIOKA3aHUAX, O BO3SMOXXHBIX OCIOKHCHHAX U
I[I/ICKOM(I)OpTC BO BpEMA U IIOCJIC JICUCHUSA, O HABHAUYCHUAX U PCKOMCHAAIUAX, KOTOPLIC
HGO6XOI{I/IMO CO6J'IIO)I&TI) I COXPAHCHUSA JOCTUTHYTOI'O pE3yiibTaTa JICUCHUA,



no TpeOOBaHMIO NAIMEHTa WM €ro 3aKOHHOIO TMpEeACTaBUTENS MpUIJIallaeT WIH
HAIPAaBIISET HA KOHCYIbTAIIMU K BpauaM-CIEIUAIACTaM;

pU HEOOXOIMMOCTH CO3bIBA€T KOHCHIIMYM Bpauel WK oOpaliaercs 3a KOHCYJIbTaluei B
JIPYrOMy CIIELUAINCTY.

PekoMenganuyu KOHCYJIBTAHTOB PEAIU3YIOTCA TOJBKO IO COIVIACOBAHHUIO C JieYallluM
BpauoM, 3a UCKJIFOUEHUEM CIIy4aeB OKa3aHUs SKCTPEHHON MEAULIMHCKON TOMOILIH.
Jleqamuii Bpad MO COIMIACOBAaHUIO C PYKOBOJACTBOM KiMHHUKH (PYKOBOAMTEIEM
nozpaszaenenuss KiIMHUKKM) MOKET OTKa3aTbCs OT HAONIOAECHHS 3a MAlMEHTOM M €ro
JICUYEHUs, €CIIM OTKAa3 HEMOCPEACTBEHHO HE YIpPO’KaeT >KU3HHU IAallMeHTa U 370POBbIO
OKpPYXKaIOIIMX, B TOM YHCJIE MO TNPUYMHE HECOOTIONEHUS MALUEHTOM NpEeANHUCAHHM,
pexrMa JiedeHus Win HacToanmx [IpaBui moBeeHNs U UHBIX 3aKOHHBIX TPEOOBAHU.

4. OTBETCTBEHHOCTD 32 HApYUICHUEC HACTOAIIMX HpaBI/IJ'I

B cinyuae HapymeHus nauMeHTaMM M MHBIMH nocetutensiMu IIpaBun pa®oTHuKH
KimHMKY BIIpaBe [e1aTh UM COOTBETCTBYIOIINE 3aMEYAHMS.

BocnpensarcTBoBaHUE OCYHIECTBICHUIO IPOLECCa OKa3aHUs MEIULMUHCKON ITIOMOILH,
HeyBa)keHUE K paboTHUKaM KIMHUKH, JpyrvM ManyMeHTaM U IOCETUTENSM, HapylleHHe
OOIIECTBEHHOTO TOpPSJIKa B 3[JaHUAX, CIY)KEOHBIX ITOMELICHHUAX, Ha TEPPUTOPHHU
Knunuky, HeucrolHeHUe 3aKOHHBIX TpeOOoBaHMN paOOTHUKOB KUIMHMKHM, IpUYMHEHHE
MopaJibHOro Bpefa paboTHukam KIiMHUKM, NpUYMHEHUE Bpena JeNOBOW pemyTaluu
Knunuky, a Takke marepualbHOrO yuiepbda ee MMYIIECTBY, BJIEUET OTBETCTBEHHOCTb,
IIPElyCMOTPEHHYIO 3aKOHOAATeNbCTBOM Poccuiickoit Penepanumu.



